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In April, CAMILLE opened its first “Integrated Centre for Elderly People” in Kehlen.
The company is specialised in monitoring and supervising the individual, with a
network of home support and homecare, two psycho-geriatric centres, several senior
residences as well as a care home, and has therefore expanded its range of services
with this brand new service. For Sophie Feller, director of the organisation, the comfort
of residents requires the provision of an optimal connection. CAMILLE has therefore
entrusted POST so that each resident will be provided with a landline, high-quality mobile coverage as well as internet access and a wide range of TV programmes.

«POST Luxembourg has assisted us
in proposing to us the best solution
and ensuring optimal deployment
within the set deadlines.»
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The brand new Integrated Centre for Elderly People in Kehlen is

tain a connection with the outside world. This means a landline

able to accommodate forty dependent elderly people who re-

for each resident, an internet connection and, lastly, access to TV

quire constant monitoring and supervision. “In our mission of

programmes,” said the director. Our desire is for each resident to

providing support and care to elderly people, we want to be able to

have an operational service upon their arrival, so that they do not

accommodate each resident whilst ensuring the best conditions,

have to do anything specific to obtain a line or TV access. In order

with human warmth, quality and closeness. This is what characte-

to set up these elements, we have turned to POST Luxembourg.

rises our service, said Sophie Feller, director of CAMILLE. If we are

The operator has provided us with all the guarantees of confidence

doing this job, it is out of compassion for human beings. Our first

for integrating all of these services – Wi-Fi, landline and TV – at the

concern is offering them the best.”

very heart of our new building.”

The new Integrated Centre for Elderly People is, in the words of the
director, “the last baby” of the company. With this new facility, CAMILLE has wanted to create a care and comfort model. And nowadays, this also requires the connectivity of each resident. “Elderly
people are increasingly becoming connected and fully self-sufficient in using tablets. In order to ensure their optimal comfort, we
wanted to offer them the entire infrastructure, required to main-

Putting connectivity at the very heart of
construction

In brief

POST has been working since the beginning of the year, when

comprises several entities:

the new Integrated Centre for Elderly People was still under
construction, to plan with the constructor all of the cabling and
wiring in order to connect each of the 34 bedrooms and ensure
an operational service to each of the forty residents. “One of the
difficulties lay in setting up Wi-Fi coverage which could ensure
the proper functioning of the nurse call system, without interfering with it”, continued the director. For
this purpose, POST’s teams have liaised
with the company which operates the
nurse call system. “We have preferred to
assist the constructor’s partner for the
management of Wi-Fi, said Quentin Gérard, Account Manager at POST Telecom.
However, we have realised that the mobile network did not pass within the building. We have therefore proposed to set
up a relay infrastructure, ensuring optimal
mobile coverage inside. This infrastructure preserves the proper functioning of
the nurse call system in the event that WiFi was to malfunction”.

Novelia Senior Services

CAMILLE home support and homecare,
CAMILLE Integrated Centre for Elderly
People, senior residences, Psycho
geriatric centre, “Am Schmëttbesch”
care home.

THE INTERVIEW SOPHIE FELLER

Several experts, one single representative
The deployment of this infrastructure has required the expertise

Connectivity for the residents and their
loved ones

of several POST experts from different departments and, there-

“In the end, each resident will be provided with a comprehen-

fore, optimal co-ordination was necessary for the smooth run-

sive service upon their arrival. Connectivity and access to TV

ning of this project. A few months have elapsed between the first

programmes are included in the service. The advantage of using

site visit and the delivery of an operational service, with the instal-

POST’s services lies in the fact that we have not had to increase

lation of cabling and wiring, landlines and TV boxes.

the number of representatives. Everything has been co-ordinated,

“Everything has been very quick, said the director. Over the last
few days, the site was swarming with people who were busying
themselves so that everything is ready, with real commitment and
great enthusiasm shown by POST’s teams, who have worked in
close co-ordination with the constructor. I must say that we are
extremely satisfied with how POST Luxembourg has assisted us in
proposing to us the best solution and ensuring optimal deployment within the set deadlines”.

with real confidence being built from the beginning of the project.
POST has preferred, for example, not to offer Wi-Fi connection,
leaving it up to the constructor’s partner operator to deal with it in
order to be able to better address other constraints related to the
monitoring and supervision of dependent elderly people. However, when alternative solutions had to be found to ensure mobile
coverage, POST has been able to demonstrate proactiveness and
the scope of its capability to assist with our project. Quentin, our
representative, has been a real facilitator in implementing the so-

In order to be able to offer a landline to each resident, POST Tele-

lution which best served our actual needs. In future, we will not

com has deployed CloudPBX technology. The service is therefore

hesitate to entrust all of our connectivity to POST, the operator

managed from the operator’s data centre in order to offer a high

which can also implement a nurse call service.”

level of availability and security to the Integrated Centre for Elderly
People and each of its residents. Mobile coverage relies on seven
relay terminals to ensure coverage to the residents, members of
staff and visitors.

Now, the residents of the Integrated Centre for Elderly People in
Kehlen are therefore extremely well connected. “In order to offer them the best, we now take into consideration all the possibilities offered by technology. With POST, we are able to rely on a
trustworthy partner”, continued Sophie Feller. This connectivity is
not only important for the residents, but also for visitors. “We want
our residents to welcome their loved ones. Yet, many children or
grandchildren, when visiting, would like to be able to benefit from
a good connection. The infrastructure put in place provides them
with this and, therefore, ensures the comfort of everyone.”
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